
Advancing Epic Hyperspace
Web migration to Epic Hyperdrive



Reflection: 
“Excellence is never an accident; it is the 
result of high intention, sincere effort, 
intelligent direction, skillful execution and 
the vision to see obstacles as opportunities.” 
- Anonymous



Agenda
• Rationale 
• Timeline
• Impactful changes
• Resources  

Disclaimer: This is not a 
comprehensive listing of all 
changes and is geared toward 
a physician audience

https://ssmhealth.sharepoint.com/sites/EPICProjectCommunication/SitePages/Epic-Update-Communication.aspx


Rationale for Change

• Required to move to newer 
versions up Epic

• Improved response time

• Makes innovation and 
maintenance easier and 
faster

• Here's Why Video

https://welearning.epic.com/Details?CSN=516146


Rollout Timeline

March 13th, 2024

Informatics 

providers and a 

few others have 

access to 

Hyperdrive 

April 10th, 2024

Early adopters 

(Monroe and 

Jefferson City) 

move to 

Hyperdrive

May 8th, 2024

The rest of SSM 

moves to 

Hyperdrive



Overview of Impactful Changes
• Patient Look-up

• Epic Search

• Smart Tools 

• Default Diagnosis in Preference List

• Sticky Notes

• Personalization Opportunities

• Problem List

• Miscellaneous Changes

• Specialty “Glow-ups”

• Prenatal vitals, notes, and results

• Oncology Treatment Plans

• Anesthesiology linker

You will 
notice 

changes!



Patient Look-up

See 
search 
criteria 
and 
results 
in the 
same 
window

Set the 
default view 
to either 
search 
results or 
recent 
patients

Narrow results to “your” patients
- You were/are on the treatment/care team
- You had an encounter
- You wrote or cosigned a note



Epic Search
• Search has MOVED: 

Access using Ctrl+Space, 
from the Epic Menu, or 
from the storyboard

• Can do math and unit 
conversions

• Can “star” your favorite 
searches

• Re-order labs from the 
lab spotlight card (if in 
an encounter)

• Here's How Video

https://welearning.epic.com/Details?CSN=601974


Smart Tools
SmartLists have new colors (you can personalize) and functionality

Pink = required 
(you have to select something to sign the note)

Yellow = optional 
(if you don’t select anything it will delete when your note is signed)

• Single vs multiselect is indicated by the shape next to the choices 
(○ = single, □ = multi)

• Can click on a list to select choices or hit F2
• Left click to “pick” a choice, right click to “stick” your selections

After selections are made (these settings are defined by the list)

Gray highlighting = a selection has already been made and you can 
right click to reselect it

• No highlighting = a selection has been made and the text can be 

edited (can’t reselect from the list without Ctrl+Z/undo)



Default Diagnosis in Preference List

Adding/Editing Preference 

List Entries

• Click the star from the 
order composer

• Go to your preference 

list composer

Associated diagnoses can be saved with orders in your preference lists!

• Choose what list and 

section it should save to

• Edit details as needed 
• Scroll down to bottom to 

see or edit diagnosis 

association
• Here's How Video

What do evil hens lay?
Deviled eggs

https://welearning.epic.com/Details?CSN=627425


Default Diagnosis in Preference List

• If the same order 
could be used for 
different diagnoses, 
save multiple 
versions!

• Depending what you 
choose, additional 
specificity may need 
to be added at the 
time of ordering

• You can follow other 
users’ preference 
lists

What did the horse say after it tripped?
Help! I’ve fallen and I can’t Giddyup!



How to Follow Someone’s Preference Lists

1. Open the order 
search box (click 
"new" if inpatient, 
click the list icon 
button if outpatient)  

2. Click the follow user 
button

3. Enter the name of 
the user you want to 
follow

4. Click accept
5. Ensure the box next 

to any users who you 
want to follow are 
checked 
(if it is unchecked you 
won't see their 
preference list entries)

What did 
the tree 
say when 
spring 
arrived?

What a 
re-leaf!



Sticky Notes

• SmartTools can now be used in 
Sticky notes

• You can spell check sticky notes

• You can use the pin to 
determine if a sticky note type 
is open or closed by default

• Pin down = sticky note type will 
open if something is present

• Pin to the side = sticky note type 
will be closed by default when 
chart is opened



Personalization Opportunities
• Click your initials near the log out button 

to get to many personalization options

• Display settings

• Accessibility features

• Drag and drop to 

rearrange buttons/tabs

• Add quick buttons for 

additional E/M codes

• Set Notification Settings for Secure Chat

• Click a wrenches, pins, or 

stars for customization options

If you like it 
then you 

oughta put 
a pin on it

What do elves learn in school? The elf-abet



Problem List
• Ability to merge 

problems

• More options for 
copying forward a 
prior A&P note 
(if using problem-oriented 
charting)

What do you get when you cross a cat with 
a canary? A dead canary



Miscellaneous Changes
• "My Reports" is retired. You can find personal and system 

workbench reports as well as Slicer Dicer reports and 
dashboards in the Analytics Catalog.

• New notification center – see from a glance what may need 
your attention

• If you are inactive in order reconciliation for too long, Epic will 
save your work and allow others to use that activity.
o Click “Continue Signing" to keep working

What did 
one toilet 
say to the 

other? 
You look 
flushed



Specialty “Glow-ups”
• Some specialty tools have an 

updated look and enhanced 
functionality

o Prenatal vitals, notes, and results 
console

o Oncology treatment plans

o Anesthesiology linker
What did the drummer name her twins?
Anna 1, Anna 2



Resources

EpiCenter Project 
Communication 

Site

Epic Update 
Playground

https://ssmhealth.sharepoint.com/sites/EpiCenter
https://ssmhealth.sharepoint.com/sites/EPICProjectCommunication/SitePages/Epic-Update-Communication.aspx
https://ssmhealth.sharepoint.com/sites/EPICProjectCommunication/SitePages/Epic-Update-Communication.aspx
https://ssmhealth.sharepoint.com/sites/EPICProjectCommunication/SitePages/Epic-Update-Communication.aspx


Questions
How many jokes did you find, and 
which was your favorite?



Specialty Specific Slides
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