
EXCELLENCE TOGETHER TEAM MEMBERS 
 

 

 

COMMUNICATIONS TEAM 

Team Leader – Melissa Kitelinger 
 

Jessica Bauer, Administration 
Melissa Kitelinger, Human Resources 
Nancee Linnerud, Material Services 
Angie Rowin-Tippit, Environmental Services 

Patty Ryan, ICU 
Linda Schaefer, Public Relations 
Chris Schmitz, Human Resources/Admin. 
Susie Wendt, Registration 

 

 

 

 

 

 

CUSTOMER EXPERIENCE  TEAM 

Team Co-Leader – Mary Hermes 
Team Co-Leader – Alison Rece 

 

Jenni Ballweg, Rehabilitation Services 
Bonnie Dyson, Multi-Specialty Clinics 
Mary Hermes, Administration 
Teresa Lindfors, Administration 
Alison Rece, Multi-Specialty Clinics 
Laura Thorpe, Public Relations 
Kim Trinkle, Oregon Urgent Care 

 

 

 
 
 
 
 
 
 
 
 
 

ET Champion:    Mary Hermes, Administration 

 

EMPLOYEES FOR EMPLOYEES (E4E) 

 Co-Team Leader – Sarah Watkins 
Co-Team Leader – Ghadeer Alafifi 

 

Ghadeer Alafifi, Specialty Physician Clinics 
Angie Andler, Cardiopulmonary 
Dan DeGroot, Administration 
Taylor Harmel, Foundation 
Amy Hermes, Administration 
Mary Hermes, Administration 
Kristin Klein, Rehabilitation Services 
Melissa Monte, Rehabilitation Services 
Angie Polster, Administration 
Aimee Sands, Health Information 
Roberta Sarow, Material Services 
Tonya Stenback, Human Resources 
Sarah Watkins, Revenue Cycle 
Jen White, Quality 

 

 

MEASUREMENT TEAM 

Team Co-Leader – Brian Swain 
Team Co-Leader – Amy Brown  

 

Amy Brown, Rehabilitation Services 
Kyle Sippel, Laboratory 
Brian Swain, Accounting/Material Services 
Rhonda Tesmer, Quality  
 

 

 

PHYSICIAN PARTNERSHIP TEAM 

Team Co-Leader – Heather Kleinbrook 
Team Co-Leader – Sandra Bryan Armstrong 

 

Sandra Bryan Armstrong, Surgical Services 
Tammy Arndt, Geriatric Psychiatry 
Heather Kleinbrook, Inpatient Services 
Laura Mays, Foundation/Public Relations 
Erin Meronk, Medical Staff Credentialing 
Kelly Perna, Community Education 
Sara Sturmer, Medical Imaging 
Ad Hoc Member 

 

 

 

 
 

 

STANDARDS TEAM 

Team Co-Leader – Autumn Kumlien 
Team Co-Leader – Beverly Pope  

 

Michelle Abey, Administration 
Autumn Kumlien, Food & Nutrition Services 
Beverly Pope, Patient Financial Services 
Rhonda Tesmer, Quality  
Victoria Valdez, Health Information 
 
 
 
 
 
 
 
 

WELL-BEING TEAM 

Team Co-Leader – Mary Hermes 
Team Co-Leader – Andy Saul 

 
 

Ghadeer Alafifi, Specialty Physician Clinics 
Jenifer Huberd, Registration 
Autumn Kumlien, Food & Nutrition Services 
Jen Mora, Business Health & Wellness 
Andy Saul, Community Health & Wellness Center  
Tina Strandlie, Emergency Services  
Liz Touchett, Rehabilitation Services 
Katie Walker, Rehabilitation Services 
Elizabeth Weihert, Rehabilitation Services 
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