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Creating Excellence Together



® A Letter to
i Our Community

The past months have been filled with emotional highs and lows for us all. Summer plans

and reunions were halted for many by COVID-19 and the Delta variant. Rather than looking

at a “return to normal” we revisited discussions around social distancing and public safety.
Stoughton Health has been at the center of these discussions, working collaboratively with the
city government, area school districts and local chambers of commerce.

While the COVID-19 pandemic continues to influence us all, it has not stopped us from growing

to meet the needs of our local communities. June 2021 we held an open house for our new
McFarland Urgent Care Clinic and opened the next day. A week later we celebrated with an open
house for our Community Health and Wellness Center. Mid-July we opened a cardiology clinic,
providing needed cardiac services locally. With all three initiatives, we have received outstanding
feedback and support from the community.

At Stoughton Health, we remain committed to providing safe, quality healthcare with exceptional
personalized service to ALL people. For everyone’s safety, we require our employees to be
vaccinated from COVID-19, a requirement that aligns with our mandatory influenza vaccine.
Stoughton Health remains committed to continuing our work together and growing to meet the
changing needs of the communities we serve.

In Gratitude and Respect,

Ribbon Cutting at McFarland Urgent Care | d« i T

Dan DeGroot, President/CEO

MISSION VALUES

Our patients and community are our
number one priority. Employees are
committed to Erowding Excellence

VISION

The mission of

Stoughton Health is We grow to meet

the changing needs

qu%lﬁ)tm\r/\g&tshogg're Together through: of the communities we
with Zxce tional ATTITUDE | ACCOUNTABILITY serve and become their
P APPEARANCE | COMMUNICATION health partner of choice.

personCIIized service. TEAMWORK | SERVICE
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Stoughton Health provided COVID-19 vaccines
to staff, employee families and community
members as equitably, quickly, and safely as
possible. By following the guidelines of CDC and
working with Wisconsin Department of Health

Services, we provided over 5,000 vaccines and
celebrated that success with our community.
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2021 Medical Staff Board Members

Front row (left to right): Dr. Aaron Schwaab
(Vice Chief of Staff), Dr. Andrew Dean (Chief of
Staff), Dr. Ashish Rawal (Secretary/Treasurer)
Back Row (left to right): Dr. Abigail Dahlberg,
Dr. Emily Norman, Dr. Guirish Agni

Not pictured: Dr. Mark Menet, Dr. Deanne
Eccles

“Awesome nurses & CNA activity person
in geriatric psychiatric floor brought such
a happy spirit to the unit. | had such a
positive experience at Stoughton.”
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Stoughton Health
Associated Providers

FAMILY MEDICINE

SSM Health-Stoughton
Leslie Adams, APNP
Kristin Docter, NP
Morgan Lively, DO

Kaye McGrath, APNP
Christina Quale, MD
Daniel Staddler, MD
Laura Stolcpart MD

SSM Health - Evansville
James Plasky, APNP

UnityPoint Health — Meriter
Stoughton Clinic

Kim Moreland, APNP

Ryan Quick, MD

UW Health Clinic - Stoughton
Kristin Berg, MD

Ahsan Khalid, MD

Heather Kluck, PA

UW Health Clinic - Odana Atrium
Derek Hubbard, MD
(Colonoscopies)

CARDIOLOGY
Stoughton Hospital Cardiology Clinic
Eugene Kaji, MD

GASTROENTEROLOGY

SSM Health Dean Medical Group
William Ehrhardt, MD

Naree Whang, MD

GENERAL SURGERY
Stoughton Hospital Specialty Clinic
Aaron Schwaab, MD

SSM Health Dean Medical Group
David Rainiero, MD

GERIATRIC PSYCHIATRY
Stoughton Hospital

Kenneth Robbins, MD, Director
Amy Connell, MD

EMERGENCY MEDICINE
Stoughton Hospital
Abigail Dahlberg, MD, Director

HOSPITALISTS
BEAM Healthcare
Sarjoo Patel, MD, Director

INTERNAL MEDICINE
SSM Health Dean Medical Group
Guirish Agni, MD

OPHTHALMOLOGY

SSM Health Dean Medical Group
Stephen Boorstein, MD

Anne Kilby, MD

ORTHOPEDICS
OrthoTeam Clinic
Ashish M. Rawal, MD
Renee Burke, PA-C

OTOLARYNGOLOGY (ENT)

SSM Health Dean Medical Group
Adam Coughlin, MD

Steven Lyon, MD

PATHOLOGY
SSM Health Dean Medical Group
Joel Mendelin, MD, Director

“I was impressed on how efficient the whole
process went. It was like a well oiled machine.
The next time | need to repeat this procedure

| will not be as anxious. The staff

was super friendly & very professional!”

PEDIATRICS
SSM Health Dean Medical Group
Thomas Murwin, MD

UW Health Clinic — Stoughton
Karen Pletta, MD

Prasanna Raman, MD
Barbara Strand, MD

PEDIATRIC DENTRISTY

Children’s Dental Center of Madison
Cecelia Thompson, DDS

Britney Bries, DMD

PLASTIC, RECONSTRUCTIVE

and HAND SURGERY

SSM Health Dean Medical Group
Clifford King, MD

Kierstyn Block, PA-C

PODIATRY
Madison Advanced Foot and Ankle
Colin Graney, DPM

SSM Health Dean Medical Group
David Worth, DPM

RADIOLOGY
Madison Radiologists
Emily Norman, MD, Director

SLEEP DISORDERS
SSM Health Dean Medical Group
Jacalyn Nelson, MD

SPORTS MEDICINE
SSM Health Dean Medical Group
Deanne Eccles, MD

UROLOGY
SSM Health and Stoughton Hospital
Nathan Moore, MD

“I have had an amazing

experience with the

OrthoTeam, professional,
knowledgeable, and always
available for questions and

concerns.”



Safely Meeting YOUR
Health Needs Locally

The last two years have been extremely challenging for all of us. With

the closure of elective and outpatient procedures during the onset of
COVID in 2020, visitor restrictions and monitoring, many challenges have
been presented for those needing health services and those providing

the services. Industry trends do continue to show a decrease in inpatient
admissions as a result of national health policies, health insurance
guidelines, growth of observation status for patients and advancements in
technology - making it safer for patients to receive much of their care on

an outpatient basis.

OUTPATIENT VISITS
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INPATIENT ADMISSIONS

Fiscal year October 1 - September 30

1.200 1= Il 2019
B 2020
1,000 = B 2021

800

600

400

200

Inpatient
Admissions




Hospital Compare - Survey of Patients’
Hospital Experiences

To see any hospital’s HCAHPS results,
go to the Hospital Compare website at
www.medicare.gov/hospitalcompare.

It's About
the Experience

Percentage of patients who reported
“Always” related to each question.

Sl lgidep Wisconsin - National

MEASURE DESCRIPTION Hospital Average Average

Patient survey summary star 5 outof 5
rating. More stars are better stars

Patients who reported
that their nurses “Always”
communicated well

Patients who reported
that their doctors “Always”
communicated well

Patients who reported that
they “Always"” received help
as soon as they wanted

Patients who reported that
staff “Always” explained
about medicines before
giving it to them

Patients who reported that
their room and bathroom
were “Always” clean

Patients who reported that
the area around their room
was “Always” quiet at night

Patients who reported

that YES, they were given
information about what to do
during their recovery at home

Patients who “Strongly Agree”
they understood their care
when they left the hospital

Patients who gave their
hospital a rating of 9 or 10 on
a scale from 0 (lowest) to 10
(highest)

Patients who reported

YES, they would definitely
recommend the hospital

88

85 76 72

“Due to COVID-I19 this is the most recent data available”
January 1, 2019 through December 31, 2019.
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Dr. Mark Menet, Hospitalist with BEAM Healthcare, was presented the Step
Above Award from the Stoughton Health Physician Partnership Team. He
works hard on performance improvement and ensuring quality measures
are surpassed. He is involved in multiple committees throughout the
organization, including Medical Executive Committee, Medical Care
Evaluation Committee, and Emergency Medicine Committee. Dr. Menet
provides exceptional care to his patients and is often mentioned in patient
satisfaction surveys for his compassionate care.



Giving Back to
Our Community
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Thanksgiving Meals for Our Neighbors

§ ——
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Traditional
Charity Care

$182,000

: \- - ..'.'.,... L

Community Toys for Tots Collection

Community Health 3 TOYSTOT IO
o Improvement 4 EEEENS -
Beneflt Services

$242,864

October 1, 2019 through
September 30, 2020

$3,851,124

Communit
Building Activities Education
$81,256 / S $173,227

& ; d {
April 2021 Medication and Sharps Disposal

Cash and
In-Kind
Contributions
$39,404
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Advancing the Voice
of the Community

Thank you to our Stoughton Health Governing Board

Crystal Vision
Award

Stoughton Hospital
was the recipient
of the 2021 Crystal
Vision Award from
the Lions Eye Bank
of Wisconsin. This
award is presented annually to hospitals that
demonstrate outstanding commitment and
dedication to furthering the mission of giving
the gift of sight.

MADISON MAGAZINES Best of Madison

Stoughton Health's
Rehabilitation & Sports

OF MADISON Medicine was voted

as the Best of Madison

— Bronze in the category of Physical Therapy.
This is the 40th year Madison Magazine has
highlighted what its readers deem the “best of”
the city.

Stoughton
* Chamber of
Commerce Large
‘4 Business of the

| Year Award for

- \ having made

2021 Governing Board Members S a significant
Top Row (L-R): Tom Fendrick (Board Chair), Donna Olson (Vice Chair), Steve Staton / contribution to
(Secretary/Treasurer), Dr. Andrew Dean (Chief of Staff). Middle Row (L-R) Dr. Aaron Schwaab : the Stoughton

(Medical Staff Rep), Matt Kinsella (Director), Margo Francisco (Director), Julie Johnson Community with its leadership and community
(Director). Bottom Row (L-R): Directors Brian Kahl, Kris Krentz, Nick Probst, Tim Rusch outreach during the COVID-19 pandemic.

V4
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Partners of Stoughton Hospital Officers 2019-2021

Seated: Becky Greiber (Vice President), Jeanne
Gilbertson, Judeen Reese (President), Bev Mansfield
(Treasurer)

Standing: Judy Simmonds, Roger Odalen, Joanne
Peterson, Brenda Klitzke, Claudia Quam, Sandra
Maerz, Melanie Miller, Linda Trunzo, Sharon Beall

Missing: Dawn Windland (Secretary), Luanne Jansen

Committee Chairs
Fundraising Chair: Judy Simmonds/Claudia Quam

Membership Chair: Sandra Maerz

Membership Vice Chair: Brenda Klitzke

Public Policy/Community Education: Sharon Beall
Gift Shop Chair: Becky Greiber

Love Light Chair: Joanne Peterson/Melanie Miller
Newsletter: Judeen Reese

Partners of
Stoughton
Hospital

The last two years certainly have challenged
all of us and the Partners of Stoughton Hospital
are no exception. They have shown their
creativity, adaptability and found opportunities
to continue their mission of providing financial
and volunteer support to the hospital and
community. Meetings moved from in-person
to virtual, outdoor sales and garden events
implemented, flower and butter braid sales
converted to drive through at the Community
Health and Wellness Center, the traditional
Love Light Program took place through a

video, and the installation of 2021 officers

done virtually. Even through all this change,
Partners were able to grow in membership and
currently have 133 active members along with
33 honorary and lifetime members.

The Partners were committed to raising

funds and contributions went towards the
purchase of a Turbo Chef Oven to improve

the dining experience for patients and Music
Memory Equipment for the Geriatric Psychiatry
Department totaling over $12,000.

In addition, the Partners provided a scholarship
for a local high school student, supported the
Hospital Giving Tree, provided walker bags to
the Stoughton Senior Center, supported the
Stoughton Hospital Foundation and provided
many hours of volunteer service with the
Stoughton Wellness Coalition, including
participation at two medication and sharps
disposal events.

If you would like more information about
becoming a Partner, please call 608.873.2205
or visit stoughtonhealth.com.
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Thankful for your
Support @i

With the overwhelming generosity of employees, community members and
local foundations, we were able to raise more than $242,000 to support the
wellness of our community. While continuing to navigate the challenge of
COVID-19, Stoughton Hospital Foundation has provided valuable resources
for the hospital to continue to provide exceptional, personalized care that
Stoughton Health is known for. Your donations have purchased new bedside
monitors, a patient room lab labeling system and equipment to support the
care of breast cancer patients, all of which could not have been accomplished
without your assistance. The Stoughton Hospital Foundation Board and | are extremely grateful
for your continued support and dedication to Stoughton Health.

In Good Health,
Laura Mays

i N

Foundation Exec utive Director Stoughton Hospital Foundation Board Members

Top, left to right: Jessica Pharo (President), Tom Pertzborn (Vice President), Mike Daniels (Secretary/
Treasurer), Brad Schroeder (Immediate Past President), Terry Brenny (Director). Bottom, left to right:
Directors Dr. Sarjoo Patel, Judy Knutson, Matt Roethe, Nicki Wagner, Lukas Trow




Stoughton Hospital

Foundation Donors

STOUGHTON HOSPITAL

FOUNDATION

Thank You to Our Sponsors, Donors and Participants

We appreciate and value every gift. Your partnership with Stoughton Hospital Foundation provides essential resources to Stoughton Health to continue offering the very

best healthcare with exceptional personized service to our community. For the purpose of this report, we are recognizing those who have given a gift of $250 or more

during this past fiscal year. A sincere thank you to all of our donors.

Jim and Michelle Abey

Drs. Guirish and Rashmi Agni

J.F. Ahern Co.

J Amundson

AON Risk Services Central, Inc.

Associated Bank

Associated Collectors, Inc.

Patricia Backus

BEAM Healthcare

Lisa Bear

Robert Blackledge

Dr. Stephen and Danielle
Boorstein

Jim and Marsha Borling

Terry and Carolyn Brenny

Brooklyn Area Chamber of
Commerce

Edwin E. & Janet L. Bryant
Foundation

Capital Newspapers/
madison.com

Gloria Carpenter

Allan and Eloise Christensen

Marshall and Arlene Colburn

Coldwell Banker Success

Conant Automotive

Dr. Amy Connell

Cress Funeral & Cremation
Service

JP Cullen & Sons, Inc.

Culver's of Stoughton

Dr. Andrew F. Dean

Dean Health Plan

Dan and Tina DeGroot

Delta Dental of Wisconsin

Leonard and Meredith Doom

JP Dreyer

Jessica Duckwitz

Edward Jones Trust

Edward Jones/Jessica
Knutson

Eide Bailly LLP

Dana Ellis

Thomas Fendrick and Shelley
Moffatt

Fidelity Charitable

J.H. Findorff & Son, Inc.

First Business Bank

Margo Francisco

Wilma Furseth

Judy and Jerry Furseth

Ron and Barbara Furseth

Jeff and Tammy Gassen

Gordon Flesch Company, Inc.

David Gove

William and Mary Gregory

Gunderson Funeral &
Cremation Care

Steven Halverson

Hanson Electronics

Dale R. Hanson

Lloyd and Patricia Hensel

Amy J. Hermes

Gregory & Carolyn Hodge

Arden and Vicki Hvam

Ideal Builders, Inc.

Charles Kiddy

David and Judy Knutson

Kraus-Anderson

Kunes GMC Buick of
Stoughton

LSM Chiropractic

Jonathan and Sylvia Lewis

Zach and Teresa Lindfors

Elizabeth Luchsinger

Madison Advanced Foot &
Ankle, LLC

Madison Radiologists, S.C.

Bill and Bev Mansfield

Michelle Mays

Bill Weber and Laura Mays

Jerry and Jane McGuire

Kristy Morgan

Moyer’s Inc.

McGlynn Pharmacy, Inc.

Patricia Murphy

National Financial Services

Dr. David and Ann Nelson

Janet Nelson and Timothy
Reilley

Julie Nygaard

Roger and Nancy Odalen

Clint and Jan Olson

Randy and Donna Olson

Susan Olson

One Community Bank

PARA Healthcare Financial
Services

Partners of Stoughton
Hospital

Paymerang LLC

Tom and Abby Pertzborn

Dorothy E. Peterson

Jennifer Peterson

Stephen Pinckney and
Deborah Ericson

Pizza Pit

Anthony Pogodzinski

Nicholas and Diana Probst

Quam’s Marine & Motor
Sports

Quarles & Brady LLP

Quartz Health Solutions, Inc.

Drs. Ashish and Shamila
Rawal

Michael and Judeen Reese

Anna Robb

Robin Robertson

Matt and Laura Roethe

Tim and Peggy Rusch

CG Schmidt, Inc.

Christopher Schmitz

Brad Schroeder

Dr. Aaron and Karen Schwaab

Shaw Building & Design, Inc.

Robert and Pam Sier

Norman and Verjean Sime

Skaalen Nursing &
Rehabilitation Center, Inc.

Scott and Lynn Spangler
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Spangler Professional
Services - H&R Block
State Bank of Cross Plains

Linda Stolen

Stoughton Family Dentall

Stoughton Lumber Ace
Hardware

Dwayne and Tina Strandlie

John and Donna Suby

Summit Credit Union

Fred and Mary Sundby

Sveum Family

Brian and Beth Swain

Tancill Investment Group of

RBC Wealth Management

Thysse Printing Service

Elizabeth Touchett

TRICOR Insurance

Lukas and Mikaela Trow

Tru by Hilton

Universal Foundation, Inc.

Van Horn Automotive Group

Von Briesen & Roper, S.C.

WMSN-TV FOX 47

Rick and Nicki Wagner

Jim and Joan Wilcox

Wold Architects and
Engineers

Walter and Tracy Wurtzler

Ziegler Capital Management,
LLC
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STOUGHTON
ﬁ HEALTH

Creating Excellence Together

900 Ridge Street
Stoughton, WI 53589

608.873.66]1
www.stoughtonhealth.com
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Affiliated with SSM Health Care of Wisconsin





